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PURPOSE: 
Shred-X Pty Ltd holds an Environment Protection Licence with the NSW Environment Protection Authority (EPA) for mobile waste processing. As per the Protection of 
the Environment Operations Act 1997 (the POEO Act), the holder of an Environment Protection Licence must prepare, keep, test and implement a pollution incident 
response management plan (PIRMP) that complies with Part 5.7A of the POEO Act in relation to the activity to which the licence relates.  
If a pollution incident occurs in the course of an activity so that material harm to the environment (within the meaning of section 147 of the POEO Act) is caused or 
threatened, the person carrying out the activity must immediately implement this plan in relation to the activity required by Part 5.7A of the POEO Act.  
A copy of this plan must be kept at the licensed premises, or where the activity takes place in the case of mobile plant licences and be made available on request by an 
authorised EPA officer and to any person who is responsible for implementing this plan. 
Parts of the plan must also be available either on a publicly accessible website or if there is no such website, by providing a copy of the plan to any person who makes a 
written request. The sections of the plan that are required to be publicly available are set out in clause 98D of the Protection of the Environment Operations (General) 
Regulation 2009. 
NOTE: This plan must be developed in accordance with the Protection of the Environment Operations Act 1997 and the Protection of the Environment Operations 
(General) Regulation 2009. 
Licensees should also refer to the EPA’s Guideline: Pollution incident response management plans. 
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Environment Protection Licence (EPL) Details 

Name of licensee: 
(including ABN) 

Shred-X Pty Ltd 

EPL number: 20856 

Premises name and address: 29C Davis Road, Wetherill Park  NSW  2164 – VEHICLES LOCATED 

Company or business contact details Name: Alex Savea 
Position or title: State Manager Shred-X NSW 
Business hours contact number/s: 1300 747 339 
After hours contact number/s: 
Email: alex.savea@shred-x.com.au 

Website address: www.shred-x.com.au 

Scheduled activity/activities on EPL: Mobile waste processing 

Fee-based activity/activities on EPL: Mobile waste processing 

Pollution incident – person/s responsible 

Contact details must include the names, position titles and 24-hour contact details. Details are to include alternative person/s, should the primary contact be unavailable. 

PIRMP activation Name of person responsible: Alex Savea 
Position or title: State Manager Shred-X NSW 
Business hours contact number/s: 1300 747 339 
After hours contact number/s:  
Email: alex.savea@shred-x.com.au 
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Pollution incident – person/s responsible, continued 

Notifying relevant authorities 
Notification should be made by a person with an 
appropriate level of authority within the company. 

Name of person responsible: Sinead Busher 
Position or title: National Regulatory Manager 
Business hours contact number/s: 1300 747 339 
After hours contact number/s: 
Email: sinead.busher@shred-x.com.au 

Managing response to pollution incident Name of person responsible: Alex Savea 
Position or title: State Manager Shred-X NSW 
Business hours contact number/s: 1300 747 339 
After hours contact number/s:  
Email: alex.savea@shred-x.com.au 

Notification of relevant authorities 

Identify any persons or authorities required to be notified as per Part 5.7A of the POEO Act in the case of a pollution incident that causes or threatens to cause material 
harm to the environment. 
Note: The local council and public health unit will vary depending on the location of the pollution incident. For mobile plant licences the PIRMP will need to include the 
person or people who are responsible for identifying the local authority and nearest public health unit. 

Fire & Rescue NSW / Rural Fire Service Contact number/s: 000 
EPA Contact number/s: 131 555 
NSW Health Contact number/s: 1300 066 055 
SafeWork NSW Contact number/s: 131 050 
Fairfield Council Contact number/s: (02) 9725 0222
Service NSW Contact number/s: 13 77 88 
Notification of neighbours and the local community 

Communication mechanisms used by Shred-X include: Phone calls, Doorknocking, Social Media alert, SMS messaging devices, Emails to community representatives. 
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Description and likelihood of hazards 

Spill and leaks – Unlikely  
Major Traffic incident – Unlikely 
Fire - Unlikely 

Pre-emptive actions to be taken 

Pre-emptive actions to control the risk of leak, spill and fire include: 
• Hot work policies and restrictions to manage potential ignition sources.
• Bunded, secure and leak-proof storage of materials
• Earth straps installed, used, and tested/maintained to manage static electricity when loading vehicles and minimise ignition sources.
• Standard Operating Procedures for key activities on site, with controls to prevent product spillage (fuel source) and ignition sources.
• Competency-based training for workers
• Spill kits and firefighting equipment
• Appropriate emergency exercises/evacuation drills
• Appropriate documentation and recordkeeping for the actions above.

Inventory of pollutants 

E-waste Maximum volume: 4000kg

Safety equipment 

Safety and emergency equipment are always kept with vehicles. 
These include: 

• Fire extinguisher
• First aid kit
• Truck emergency hazard signs
• Spill kit
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Minimising harm to persons on the premises 

Pre-emptive actions that will mitigate against any risk of harm to human health or the environment include: 
• Always follow the company standard operating procedures.
• Take personal responsibility for your safety and the safety of others.
• Ensure all containers and each load are secure and correctly labelled.
• Use the tailgate to load and unload vehicles.
• Ensure spill kit and fire extinguisher are available in all areas and in all transport vehicles.

Actions to be taken during or immediately after a pollution incident 

Hazardous Material spills or leaks 
In the event a chemical or hazardous material leak or spill occurs, several actions will be required. Emergency Procedures in this case should consider the immediate 
danger to persons and procedures to ensure effective containment and clean up, appropriate disposal of waste material and notification of all relevant authorities. The 
driver of the vehicle must ensure that the following are notified if the spill poses an immediate threat to personnel or the environment:  
• Emergency Services (Fire and Rescue) ‘000’

- Call for assistance
- Inform the Fire and Rescue Services of the Hazardous Substance and ensure that the SDS is available to them upon their arrival.

• State Manager Shred-X NSW
- Called to emergency site (when safe to do so).

• National Regulatory Manager
- Conduct incident investigation.
- Assess and report to appropriate authorities.
- Develop remediation plan as appropriate.
- Implement community notification procedures as appropriate.

Procedure:  
Liquid Waste – Spill Procedures (SWP0962 V4.1) to be followed. 

• If substance is flammable DO NOT use mobile telephones. Turn mobile off.
• If substance is flammable DO NOT transmit on two-way radios in the affected area. May use for reception only. The use of this equipment could serve as an
ignition source.
• Evacuate all personnel from confined spaces and cancel all Confined Spaces Entry Permits.
• Ensure all personnel are wearing appropriate PPE as described in the SDS.
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• Use mobile bunding and absorbent material from spill kit to contain spill and ensure that no Hazardous Material is allowed to enter gutters, drains, waterways, confined
spaces, excavations or trenches.

Serious Traffic Incident 
In the event of a serious traffic accident where persons may be injured, the response team should ensure that the following are notified: 
• Emergency Services (Police and Ambulance) ‘000’
• State Manager Shred-X NSW
• National Regulatory Manager

The Driver or first responder should assess any hazards as a result of accident, i.e. Fuel leaking, power lines down, gas lines ruptured, etc and if any hazardous goods 
were being carried by vehicles involved. This information should be communicated to the Emergency Services crew. Enact appropriate Emergency Response 
procedures as deemed necessary as a result of the above Risk Assessment. i.e. Gas Leak, Hazardous Substance Spill etc 

Fire 
In the event of a serious incident involving fire where persons may be serious risk of injury and serious damage caused to the natural environment. 
Shred-X should ensure that the following are notified:  
• Emergency Services (Police and Ambulance) ‘000’
• State Manager Shred-X NSW
• National Regulatory Manager

The Driver or first responder will immediately remove themselves from the area and alert others within the vicinity of the incident (including members of the public or 
nearby residents and businesses). Emergency services should be contacted and instructions followed. 

Coordinating with persons 

Pollution incidents that occur in the course of an activity so that “material harm” to the environment is caused or threatened are to be reported to relevant authorities (see 
Definitions). 
The relevant information to be given in accordance with section 150 of the POEO Act when notifying the incident to the regulatory authorities is as follows: 
1. a) Time, Date, Nature, Duration and Location of the Incident.
2. b) Location of the place where pollution is occurring or is likely to occur.
3. c) The nature, the estimated quantity or volume and the concentration of any pollutants involved, if known.
4. d) The circumstances in which the incident occurred (including the cause if known).
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5. e) Action taken or proposed action to be taken to deal with the incident, any resulting pollution or threatened pollution, if known f) Other information prescribed by the
regulations.

Incident reporting to be conducted in conformance to Shred-X’s WHS Management System, Incident Reporting Procedure. 

Staff training 

Shred-X shall ensure that all employees receive suitable environmental awareness training, and are aware of their responsibilities under the POEO Act and Regulations. 
This will be done by a combination of the following:  

• Safety, Health and Environment Meetings.
• Toolbox talks and meetings.
• Accredited training courses for relevant employees.
• Evacuation and emergency response drills.
• Standard Operating Procedure ongoing training and awareness.
• Employee induction processes
• Formal staff training on incident management
• Site Environmental and Safety Rules
• Incident reporting
• Site Safety and Environmental Hazards and control measures
• Emergency Response and Evacuation Plans

Training and refresher training is provided to all responsible and relevant personnel. The frequency of training provided will be monitored through Shred-X’s existing staff 
training and competency process. Training records are maintained as part of the company’s Learning Management System. 

Testing and updating of the PIRMP 

This plan will be part of Shred-X controlled document system, with a review date of every 12 months. As such it is to be checked for accuracy and currency and re-
issued every 12 months. Records of reviews and superseded versions will be managed as part of the controlled document system. 

This plan is included in Shred-X Internal Audit program, to be audited every 12 months. Findings or discrepancies will be recorded and managed as part of the internal 
audit corrective action program.  

Desktop emergency response exercises, including pollution incident management using the PIRMP will be carried out with emergency response controllers annually. 
Plans will also be tested within one month of any pollution incident occurring. Records containing the dates on which these testing activities occur, and the people 
involved in these testing activities are maintained as part of Shred-X Safety Health and Environment Management System. 
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PIRMP Testing Records 

Date tested Tested by Details of test Finding of test, including issues identified Next scheduled 
testing date 

11/10/2021 Prabhat Zala Shredded material Spill No 11/10/2022 

PIRMP Update Records 

Version Reason for update 
(e.g. address issues 
identified in testing, 
contact details/personnel 
have changed) 

Details of updates 
(nature of changes to PIRMP) 

Responsible Person Date of Review 

1 N/A N/A Debbie Costin 14/09/18 

2 Outdated items identified in 
annual testing 

Contact details, map and pollutant 
inventory updated 

Debbie Costin August 2022 

3 Contact details/ personnel 
have changed, and annual 
review 

Contact details, minor grammatical 
errors updated 

Sinead Busher 28/10/2024 
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